ﬂl CORIS Process when a Voided Check Clears the Bank

No further action

Contact the Help Desk to
reverse/unclear a voided trust
check transaction

Has a subsequent check been
issued since the check
was originally voided?

Yes

4

required

[

Ensure the negative
transaction is offset by the
payment. (Perform a CORIS
transfer)

Petition the recipient to reimburse the court.
Request the Help Desk create the trust type:
“Trust Reimbursement” and change the

check so it appears it was cut from the RB
trust.

Did monies get
returned within a year?

—Yes

|

[ 4-No—

Is the recipient due
additional payments if
received by the court?

No

Is the defendant
consistently making
payments?

Yes

After 90 days is the

No shortage resolved?

The Accounting Manual

requires shortages be

made up by issuing a

check from your budget

to receipt to the case

Yes
Will the case be sent N No further action
0P

to OSDC?

Yes

v

Only if the defendant
received the duplicate
payment should the “court”
be created as a victim to
offset the budget shortfall.

required
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